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INTRODUCTION 
Education is the process of facilitating 
learning the acquisition of knowledge skill 
value, beliefs & habits. The formal system 
of education developed, when education 
was systematically organized. India has 
made considerable progress since 
independence in terms of the increase in 
all types of institutes, enrollment & 
diversification of educational 
programmers, college & university 
education has greatly expanded since 
independence. 
Need & Significance 
Organizational success depends upon 
people the human recourses whose skills, 
capabilities & knowledge require to be 
constantly developing & upgraded 
management of men is of at most 
importance in obtaining effective results 
through people at work & in gaining their 
commitment as well as winning their co-
operation. It is important for the successful 
accomplishment of all desired goals. 
Objectives of the study:- 
1. To study working conditions of 
administrative staff. 
2. To know whether the a 
administrative staff working in 
college desires to improve their 
qualification, skills & abilities. 
3. To analyze the factors affecting job 
satisfaction. 
Scope of the study:- 
1. The scope of this study refers to the 
administrative staff of college in 
Pune city. 
2. The study covers the colleges 
affiliated to university of Pune 
having Arts, science & commerce 
streams. 
3. This study comprises of working 
conditions & job satisfactions of 
administrative staff only. 
Historical review: 
1) Higher education in India:- 
India has massive system of higher 
education. Colleges in India are 
established by state governments & 
private agencies. Most of the 
colleges seek support from the state 
government for their maintenance 
by grants. Universities have been 
set up by the central or state 
government by means of 
legislation.  
2) Higher Education in Maharashtra:- 
In 1960-61 there were five 
universities in the state. In 1962-63 
Shivaji university was established 
and in 1983-84 Amaravati 
University was established. In 
2005-06 there were 33 
Universities. 
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Year No. of colleges 
(General Education) 
No. of Students 
1960-61 117 92,000 
1985-86 664 6,98,000 
2005-06 1612 10,56,000 
 
The No. of non-teaching staff 
working in this college also 
increase with the increase in no. of 
colleges from the year 1981-82, 
Govt. is giving salary of teaching 
and non-teaching staff. Govt. as per 
the decision on 31 October 1984 
decided to established director for 
higher education. 
 From the year 2000 Govt. 
of Maharashtra is giving 
permission to new colleges on 
permanently unadded basis. 
University of Pune: 
 The university came into 
formal existence on 10 February 
1949 with Dr. M.R. Jaykaras its 
founder vice-chancellor. In the 1st 
year, the university had 23 colleges 
with about 8000 under graduate 
and 186 post-graduate resister 
student. As per report of university 
grants commission on growth of 
higher education system four out of 
ten student in higher education are 
the faculty of arts. Three out of ten 
student are enrolled for courses in 
science, engineering, medical and 
related disciplines. The faculty of 
commerce absorb two out of ten 
students. 
 As per the annual report 
2004-05 of the University of Pune, 
the discipline wise no. of colleges 
in Pune city are: 
 
Discipline No. of college in Pune city 
Arts 03 
Arts and science 04 
Arts and commerce 14 
Arts science and Commerce 24 
Commerce  14 
 Science  0 
Total 69 
 
Faculty No. of students in Pune district 
Arts and fine arts 51046 
Science 28083 
Commerce  73019 
Total 152148 
 
Administrative staff off colleges: 
Classification of administrative 
post will be under  
1. Junior clerk/ typist  
2. Senior clerk/senior accountant 
clerk 
3. Head clerk/ deputy Accountant  
4. Superintendent/ accountant 
5. Registrar 
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Pattern of admissible non-teaching staff for Arts, science and Commerce 
College is as below: 
    
Strength of 
students 
Registrar Superintendent Head 
Clerk 
Senior 
clerk  
Junior 
clerk/Typist 
Up to 500 
student  
- - 1 1 1 
 Between 
501 to 
1000 
- 1 
 
1 1 2 
Between 
1001 to 
1500 
- 1 1 2 3 
Between 
1501 to 
2000 
- 1 1 2 4 
Between 
2001 to 
2500 
1 1 1 1 5 
Between 
2501 to 
3000 
1 1 1 2 6 
Between 
3001 to 
4000 
1 1 1 3 7 
Exceeding 
4000 
1 2 1 3 7 
 
Reference g: GR. NO., NGC/2299/ (0795)/vs-4 dated 26 Aug, 1999. 
In addition to the above posts, the post of steno are admissible as under  
 
Number of Student  Number of posts 
500 to 1500 Converting earlier typist post into steno  
1501 to 3000 Junior steno 1 posts 
More than 3000 Senior steno 1 post 
 
Staff required for 
maintenance of work in the 
library  
1. As assistance librarian, if 
the strength of student in 
the college is more than 
2000  
2. College having the no. 
students up to 1000 then 
one library attended for 
every 250 student. If the no. 
of student is more than 
1000 then one of the library 
attended will be in junior 
clerk category. 
General purpose. 
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Working environment  
 Working environment refer to the 
surrounding in with an employee perform 
his task physical, mental, social, economic, 
human and technical aspects of 
environment are important. 
Incentive  
 cash payment, direct payment in 
the form of incentives and employee 
benefit motivate employee to strive for 
higher performance. Incentive and work 
result have direct positive co-relation with 
each other. Incentive is a stimulus for 
action, for more work. Non financial 
incentive are social important of work, 
team work healthy competition informal 
group leadership, human relation in the 
organization. 
Conclusion  
 Qualitative work is expected from 
all the factors In the assessment process. 
Administrative staff of colleges play 
important roll in achieve objectives of the 
educational institute. Manpower is the 
greatest assets of any organization without 
motivated manpower it is difficult to run 
of college effectively. 
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